
Information Sheet
Edelweiss Lodge & Resort Conference Technical Resources (C2)

1. Phone System

Each conference room has one Avaya VoIP, (Voice over Internet Protocol), 
telephone.  More VoIP phones can be added with prior coordination.  However we only 
have about 10 “floating” instruments available.  

The Avaya phones also provide a broadband connection to the public Internet. 
Access can be arranged through the Edelweiss Conference Office.

DSN Europe calls can be placed over the Avaya phones. WW need to be 
coordinated with the hotel operator.  Additionally, private DSN lines, (maximum of 10), 
can be patched to the conference or DV guest rooms.  Prior coordination is needed. 
These lines can be used for voice, data, STE, or FAX.  

ISDN lines can be routed to all conference rooms.

2. Conference Room Configuration

AV capability - All conference rooms have built in “boxlight” projectors with drop 
down screen(s).  VCR/DvD/VGA video sources can be displayed through this system. 
Audio inputs for microphones and playback equipment are available in each room.  An 
additional professional audio system is available for special events, (i.e. music or other 
stage productions), in the Patton Ballroom.

 Power - Standard European 230VAC/1 Phase power receptacles are available in 
all areas.  The Patton Ballroom has 400VAC/3 Phase power available.  No 110 VAC 
power is available on site.  

 If 110VAC is needed transformers must be supplied by the customer. Fully 
isolated transformers are recommended as cheap auto-transformers may damage 
electronic equipment.

  Projection system/layout - The built in projection systems noted above can be 
configured separately in each breakout room.  The projectors and screens can be used 
in several configurations within each of these areas.

3. Classified Information Capabilities & Procedures

Conference rooms have been approved for discussions up to the 'Secret' level. 
Use of facilities for classified discussions must be coordinated with the USAREUR G-2 
Office.   Hallway traffic must be controlled.  Guards must be provided by the group using 
the facility.  Additional information is available from our Security Office.

No classified data processing or transmission equipment is available at 
Edelweiss Lodge.   

No classified storage facility is available on the hotel property.  Temporary 
document storage can be generally be coordinated with the Garmisch MP station.

Units and organizations using the facilities are responsible for processing their 
own classified waste.
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4. Guest  Room configuration (phone, data)

All guest rooms have 2 or more VoIP phones. Both commercial and DSN, 
(Germany-wide) access are provided.  These phones also provide a broadband public 
Internet connection, (not connected to military networks).  Logins for Internet access can 
be purchased from the PBX Operator, ($9.95 per day).  

Each room also has an analog telephone port.  This port can be used for dial-up 
Internet access, FAX, etc.  This analog port can be changed to a “private” DSN line for 
official business.  This option is normally for 0-7 and above.  Advance coordination is 
required.

5.  POC's for the Edelweiss for IT/AV/Security support

IT Office:
itsupport@edelweisslodgeandresort.coml 

 Tel: 08821-944-5401 or (Handy) 08821-944-4451

Conference Office:
conferences@edelweisslodgeandresort.com 
Tel: 08821-944-4203

Security Office:
secelr@edelweisslodgeandresort.com 
Tel: 08821-944-4300

6.  Information about the Internet café

“Voy@ger”, our Internet café is open 24 hours a day, providing high speed 
connections to the public Internet, MS Office, and printing functionality.  Vouchers may 
be purchased through Alpine Adventures or the Front Desk.

7.  Hotel network Information

 Within the building all connections are Fast Ethernet, (100MB), terminated in 
standard RJ-45 ports.  The connection to Deutsche Telekom, (our ISP), is a 4MB 
pipeline.  

User organizations are responsible for insuring that all computers which will be 
connected to any Edelweiss Lodge network comply with IAVA, Antivirus, and security 
baseline regulatory requirements.  The Edelweiss Lodge & Resort IT Office may inspect 
or scan equipment to ensure compliance.  

Some US government agencies have blocked all access from Internet Address 
blocks belonging to T-Online/DTAG.  This makes it impossible to reach some 
government web sites and email servers from hotel guest room and conference areas. 
Information on our public network is listed below.  This information can be used by 
system administrators to unblock HTTP/HTTPS, or VPN traffic to and from Edelweiss 
Lodge & Resort.  
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inetnum..........: 195.145.135.144 - 195.145.135.151
netname.........: AFRC-EUROPE-GARMISCH-PARTENKIRCHE-NET
descr..............: AFRC Europe
country...........: DE

8. NIPRnet access
Those conferences who are unable to use VPN may request connection to 

NIPRnet through the following POCs.   

USAREUR Tasking 
314.370.3138  or  314.370.9126 
5th SIG G-3 Tasking 
314.380.5386

Once permission has been granted, 5th Signal will contact us as to which ports are hot 
on a switch in the Edelweiss Lodge and Resort server room.  Edelweiss Lodge and 
Resort staff will only route the connections to rooms as requested by the conference 
POC.
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